
Resellers (Pre-certified with Iowa WIC) 
 
The following is a list of VARs/Resellers that offer ECR systems with TPP pathways which are pre-
certified for conducting eWIC transactions in the state of Iowa. While you may select to contract with 
one of these providers, you are not limited to those shown here. The Iowa WIC Program does have a 
process for certifying other providers to conduct eWIC transactions. Only systems that pass the 
Electronic Benefits Transfer (EBT) Capability Assessment as outlined in the Vendor Guidance will be 
certified for eWIC transactions.  
 

 
 
 
FTS Solutions 
Contact: Henry Gonzalez 
Address: 10701 Corporate Drive,  
Suite 138, Stafford, Texas 77477 
Email:   henry@ftssol.com 
Mobile:   1.281.216.0991 
Office:   1.866.477.1741 
Fax: 1.281.602.2686 
Website: www.ftssol.com 
 
 
 
 
 
 

Upfront Software  
Contact: Andy Beaudet 
Email: andybeaudet@upfrontsoftware.com 
Office: 1.207.712.0342 
Fax: 1.207.221.1778 
 
 
 

 
 
ECRS 
Contact: James Hill 
Email:   jhill@ecrs.com 
Phone:   1.828.265.2907  ext:5052  
Website: www.ecrs.com 
 

 

IT Retail 
Contact: Terry Ficklin 
Office:   1.951.682.6277 ext 7503 
Email:   tficklin@itretail.com  
Website: www.itretail.com 

 
 
 
 
FIS Government Solutions 
Address: 601 Riverside Avenue 
Jacksonville, FL 32204  
Office: 1-800-794-0050 
Email: 
merchant.services.support@fisglobal.com 
Website: www.fisglobal.com 
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